Sterolux Zenith (Suction Unit) Limited Warranty Policy

This policy applies to the Sterolux Zenith series (including Zenith 01 and Zenith 02) and is
effective from the original date of purchase.

Component Warranty Coverage

Period
Main Suction Unit One (1) Covers defects in material and
(Motor, Pump, Year workmanship under normal use.

Electronics, Housing)

Sterolux Add-On One (1) Covers specialized add-ons
Accessories Year manufactured by Sterolux/Fomos
against manufacturing defects.

Replacement Parts Ninety (90) Covers new replacement parts
(Motors, Boards) Days purchased after the original
warranty has expired.

l. General Warranty Conditions

1. Authorization: The sole obligation under this limited warranty is the repair or
replacement, at Sterolux's discretion, of defective components or the product itself.

2. Registration: Warranty claims require the product to be registered within ninety (90)
days of the purchase date.

3. Proper Use: The unit must be installed, operated, and maintained strictly according to the
procedures and specifications outlined in the Zenith User Manual. Installation must be
performed by a licensed professional.

Il. Exclusions (What Voids the Warranty)
This limited warranty specifically does not cover the following issues:

e Contamination/Ingestion Damage: Damage to the pump or motor caused by the
ingestion of non-approved foreign materials, such as dental cements, polishing
powders, adhesives, or caustic chemicals/disinfectants.

e Installation Failure: Damage resulting from incorrect electrical wiring, improper drainage,



or failure to follow manufacturer-specified installation requirements.
e Consumable/Wear Items: This includes filters, screens, tubing, hoses, O-rings, and
the solids trap, as these are subject to normal wear and tear and require routine
replacement.
e Improper Maintenance: Damage resulting from failure to adhere to the unit's required
drainage, cleaning, or maintenance schedule. ® Unauthorized Service: Repairs or alterations
performed by any technician or entity not explicitly authorized by Sterolux.
e Third-Party Accessories: Components or accessories (e.g., amalgam separators) not
manufactured by Sterolux/Fomos are covered solely by their respective original
manufacturer’s warranty.

Zenith Accessories Limited Warranty Policy

Component Warranty Period Coverage

(from Date of

Purchase)
Sterolux One (1) Year Covers specialized add-ons manufactured
Add-On by Sterolux (or Fomos) against defects in
Accessories material and workmanship.

Replacement Parts Ninety (90) Days Covers any newly purchased replacement parts
(e.g., motors, boards).

Exclusions (What is NOT Covered)
The following items are generally excluded from the accessory and main unit warranty:

e Consumable/Wear Items: This includes filters, screens, tubing, hoses, O-rings, and
solids traps, as these are subject to normal wear and tear and must be replaced as part
of routine maintenance.

e Third-Party Accessories: Any accessories (e.g., amalgam separators) not
manufactured by Sterolux/Fomos are covered solely by the original accessory
manufacturer's warranty.

e Damage from Improper Maintenance: Damage caused by the ingestion of
non-approved chemicals, failure to clean traps, or improper maintenance is not
covered.



