Sterolux Vega S Water Distiler Limited Warranty Policy

This policy applies to the Sterolux Vega S model and is effective from the original date of
purchase.

Component Warranty Coverage
Period
Main Unit (Transducer, One (1) Year | Covers the primary components against
Heater, Electronics, Housing) defects in material and workmanship

under normal use.

Replacement Parts Ninety (90) Covers new replacement parts
Days purchased after the original warranty
has expired.

l. General Warranty Conditions
1. Authorization: The sole obligation under this limited warranty is the repair or
replacement, at Sterolux's discretion, of defective components or the product itself. 2.
Registration: Warranty claims require the product to be registered within ninety (90)
days of the purchase date.
3. Proper Operation: The unit must be operated strictly according to the procedures and
specifications outlined in the Aqua S User Manual.

ll. Exclusions (What Voids the Warranty)
This limited warranty specifically does not cover the following issues:

e Tank Damage: Pitting, etching, or leakage of the tank caused by improper cleaning
agents, corrosive chemicals, or the use of flammable solvents.

e Liquid Damage: Malfunction caused by liquid spillage outside the tank, which can
damage the internal electronics.

e Consumable/Wear Items: Baskets, lids, instrument racks, cleaning solutions, and other
accessories are not covered.

e Misuse: Damage from abuse, dropping, negligence, accident, or operation outside of
specified electrical conditions.

e Unauthorized Service: Repairs or alterations performed by any technician or entity not
explicitly authorized by Sterolux.



