Sterolux Solis Limited Warranty Policy

Sterolux warrants to the original retail purchaser that the Sterolux Solis steam sterilizer will be
free from defects in material and workmanship under normal use and service for the period
specified below.

Component Warranty Period (from Coverage

Date of Purchase)

Main Unit (Parts & Two (2) Years Covers all electrical and mechanical
Labor) components against manufacturing defects.
Pressure Vessel Five (5) Years Covers defects in the sterilizer chamber.
(Chamber)

Export to Sheets

I. Warranty Coverage

The sole obligation under this limited warranty is the repair or replacement, at Sterolux's option,
of the defective components or product. Replacement components may be new or refurbished,
provided they are of like quality and specifications.

Il. Conditions and Requirements

1.

2.

Original Purchaser: This warranty extends only to the first retail purchaser of the
product through an authorized Sterolux dealer and is non-transferable.

Product Registration: The original purchaser must register the Sterolux Solis within
ninety (90) days of the date of purchase to fully activate this warranty.

Proper Use: The user must operate the unit strictly in accordance with the instructions
and specifications outlined in the user manual.

Maintenance: The warranty is dependent upon the purchaser performing all required
preventive maintenance and utilizing only approved distilled water or consumables.

lll. Exclusions (What is Not Covered)

This limited warranty does not cover:

Consumable/Wear Items: Components subject to normal wear and tear, including but
not limited to door gaskets, seals, filters, fuses, and printer paper.

Damage from Misuse: Defects or damage caused by misuse, abuse, negligence,
accident, spillage, hard water, or improper electrical voltage.

Unauthorized Service: Repairs, alterations, or services performed by parties other than
Sterolux or its authorized service agents will void this warranty.



Cosmetic Damage: Cosmetic damage that does not affect operation (e.g., scratches,
dents).

Freight: Transportation or shipping charges for returned items, unless otherwise
covered under an authorized service plan.
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